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Presenter�
Presentation Notes�
Let’s talk more about how Oracle Enterprise Manager solves the application management problem.  Enterprise Manager enables a business oriented way of managing applications, or what we call top-down application management.  Traditional management is very silo oriented, or bottom up.  People would manage the individual components, such as database, middleware, server machines and other parts of the IT infrastructure separately with different tools, and then they have to somehow piece all the information together and get all the tools to work together.  The most classic scenario is that end user complains about not being able to access the application while the traditional IT management tools say everything is working properly.



We flip the picture around.  The starting point of managing application should be a business centric view.  For example, are my customer support processes working?  If it is not working properly, drill down further to find out why it is not working.



For example, it could be because there are too many users and the system is not capable of handling the load, so you would need to find out how many user sessions are running in the application environment.  You may also need to find out how the system is configured, and if everything is set up right.  Ultimately, you may need to go all the way down to the database, and troubleshoot the problem there.



If we map this application management approach to the products that you can purchase, we will start with our end user monitoring capabilities.  Our Real User Experience Insight product supports real user monitoring, while Application Management Pack provides synthetic user monitoring.  To manage the actual application components, the product is Application Management Packs once again.  If it is necessary to look at how the database is behaving, we can use Oracle Database Diagnostics Pack and Oracle Database Tuning Pack, or if 3rd party database is involved, we have system monitoring plug-in’s for Microsoft SQL Server and DB2.�


ﬂ What you do not want happening...hC,E._.]g

{Z}_I'QAC LE Close Wingow
ﬂjﬁ}'ﬁtﬂt e

x| Error

1. Authorization operation failed. External XML parse errer. Document passed to iPayment by external application
htip:iperform corp.currente. us:8019/saniet/oramipp_ptk generated XML parse error Root elemeant name must
match the DOCTYPE name.

Z. Low-level logging is currently enabled, Your application will not perform as well while low-level logging is on,

Step 3: Review and Submit
(Can
This is the last step of the AuthonzationfAuthorization and Capture train, Please review the information you have enterad a
Card/Purchase Card Operation.
Authorization
Payes Paymentech
Tangible ID 1245787512154
Amount 5
Currency USD
Instrument Type Credit Card
Retry No
Authorization Type Authorization Only
Voice Authorization Mo
Autharization Code
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Presenter�
Presentation Notes�
But as with any application customers are sometimes presented with these kind of issue they have to  deal with.�


ﬂ EBS Customer Challenges: hIro._.]g

« Consolidation, acquisitions and globalization drive
business change.

« Low visibility into end user performance, availability and
errors.

« Upgrade to latest hardware and software delayed
because of application stability concerns.

e High quality testing is necessary but is expensive in time
and cost and still misses key elements.
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Presenter�
Presentation Notes�
With the complex and develping nature of  busness with globalisation, consolidation as well as the tehncial side of IT manageing a complex IT solution maintaing perfomance and availability can be challangeing.

�


ﬂ Managing Performance & Availabil O._,]g

Challenges Manage
Manually

|dentify performance and availability Reactive
problems

Monitor end user performance Use a stop
watch

Gather performance and usage data Takes hours

Triage problems to identify the Takes hours

probable components

Diagnose performance problems Takes hours
to days

Make IT decisions based on business Lack of Data
requirements
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Presenter�
Presentation Notes�
Anticipate problems

Know about problems before your users do

Pinpoint problem root causes quickly

Accurate alerts – false alarm prevention

Provide data to facilitate proactive management – adding capacity, tuning, etc…

how long has concurrent tasks run

which one errored out

if something has been running for too long

Understanding how the system is used�


- Siebel Topology Model 93.]3

Siebel

Enterprise

ebel ebel
App Server 3gApp Server 4

eService

Call Center
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Presenter�
Presentation Notes�
This diagram shows an example of the system topology as well as the service topology.



The right hand side represents a single Siebel Enterprise instance.  The left hand side shows the two applications deployed on this single Enterprise.�


ﬂ Siebel capabilities for managementm

* Full Visibility into Siebel Server
Components

 SARM Integration

» Workflow Process & Policy Monitoring
« HI/SI Service Test

« Event Log Analysis

* Enterprise / Server / Server
Component Parameters

* Siebel Business Metrics

» Support Siebel 7.7 and above on all
O/S and database platforms
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El windows Task Manager

File Options Wiew Help

&pplications ~ Processes |F'erfn:-rmann:e I Metwarking I Ilsers I

Image Mames | PIC | Lser Mame | CPLI | Mem Lsage
siebmtsh,exe 3052 admin ] 22,761 K
siebmtsh.exe 3108 admin i 13,428 K
siebmtsh, exe 4056  admin aa 115,720 K
siebmksh, exe adrmin A 3
siebmtshmm, exe 223 admin ] 210,216 K
siebmtshrw, exe 1024 admin i 26,684 K
siebrmkshimw, exe 1052  admin a0 133,680 K
siebrmkshimw, exe 1396 admin a0 26,360 K
VS
Server Components
[Pause | [ Resume | | Start Up ) ( Shut Down |
Select All | Select Mone
Running
Select Component Name Status  Tasks
[ eSeniceObjMgr_enu_CallCenter APPSEVE_ENT emgc- 4 1
[ SCCObjMar_enu_CallCenter APPSEVR_ENT emgc- N 0
[ EAIObjMgr_enu_EAI_APPSEVR_ENT emgc- & 0
amp3.us oracle.com
[ CustomAppObjMar_enu_EAI APPSEVR_ENT emage- N 0

amp3.us.oracle.com



Presenter�
Presentation Notes�
Let’s talk a bit specifically about our Siebel management capabilities.  Our product is Oracle Application Management Pack for Siebel, which extends Oracle Enterprise Manager to enable Siebel-specific management.  This is a huge value add to generic tools that exist on the market.  When you use a generic management tool to manage Siebel, those tools see Siebel as a set of generic processes – they would see the shell processes that Siebel uses to host the containers for business components and other artifacts, and not give you any Siebel specific telemetry information.  Our Application Management Pack gives full visibility into all the Siebel servers and components.  It is integrated with SARM natively for both end-user monitoring, and detailed transaction request diagnostic.  We have done work to enable synthetic transactions for monitoring Siebel applications from a business perspective.  We have configuration management for Siebel-specific parameters, in which there are thousands of them in actual deployments.  We even have pre-instrumented business metrics that measure the usage of various Siebel functionalities.  These are things that you won’t get from a generic tool out of the box.�


. Configuration Discovery hIro._.]g

CMDB Content
Configuration Management Database . .
(CMDB) Configuration

Instance attributes

Installations
Systems and Groups
Topologies

Service Definitions

Policies, Images, Packages
Change history and violations
Dashboard definitions

Administrators, Roles,
Calendars, etc
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ﬂ Configuration History and Snapsho ]5

Configuration Management Database
(CMDB)

Last Monday

Yesterday

Today
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Presenter�
Presentation Notes�
You can find out, for example, if your current configuration settings are the same as they were yesterday, or a week ago.  If you find out if anything has changed before something went bad, chances are they may be the root cause of the problem.  Without this sort of audit mechanism, then you would have to deduce the problem by going through log files to look at executions, manually look at configuration information, or through other very tedious troubleshooting techniques that takes a long time to arrange the conclusion.  With Oracle Enterprise Manager, you can troubleshoot configuration related problems much more easily.

�


QD15
hroug

ﬂ Configuration Comparison

Production

Test

11
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Presenter�
Presentation Notes�
Another way to figure out if something is not set up properly is through comparison.  Maybe everything in your application worked perfectly in your test environment, and the application is not behaving the same way in the production environment.  It could be because of some differences in the settings.  By comparing the setups, you could isolate this kind of problem very quickly.

�


ﬂ Configuration Policy

‘ w0 =L

u ' -

;!
‘-

?

complies
with

QD15

hroug

Rules

FAILED _LOGIN_ATTEMPTS >0
PASSWORD_LIFETIME < 180

Data File Permission Limited to
Owner

Unused Network Ports Should be
Closed

Insecure Services Should not be
Running

ALL SOURCE_VIEW Access
Should be Limited

JSL Client Cleanup Timeout > 20
PSMSGDSP Enabled
PSAPPSRYV Recycle Count < 5000

ORACLE 12



Presenter�
Presentation Notes�
So far, I have talked about troubleshooting configuration related problems.  It is good to be able to fix configuration related problems quickly.  It would be even better to prevent them from happening in the first place.  In Oracle Enterprise Manager, there is a policy framework that can be used to define policies to check for mis-configurations.  If a bad configuration is found, Enterprise Manager would send out an alert just like it would when a run-time statistic exceeds its threshold.�


. Siebel Business Metrics

QD15

hroug

Metrics retrievable from the Siebel application environment or database

(Web) Sessions

» Order management, self service, communications, finance

Actions registered

 opportunities created / active / closed
» orders submitted / active / processed

* activities logged, call handle time
* SR’s opened / active / closed
» Searches: inquiry / update

etc...

Total of 50+ database repository
metrics and 60+ component metrics

CPU usage: Siebel Server: Peak
Targets

4.5

3.0

15

0
August 2009

W APPSRVR_ENT_tdsintsieb1. oracleads.com

4]
132 & 9 12151821 2427 30

Number Component Process Restarts:
Siebel Server: Peak Targets

10

05

0.0

13 6 32 1215 18212427
August 2009

W APPSRVR_ENT_tdsintsieb1 oracleads com

Maximum Siebel server precess memory usage:
Siebel Server: Peak Targets

A

4.5
12 6 39 121518212427
August 2009

65
6.0
5.5
5.0

W APPSRVR_ENT_tdsintsieb? oracleads.com

Number Cemponent Precess Failures: Siebel
Server: Peak Targets

1.0

0.5

0.0

T13 6 9 1215 182124327

Algust 2009

W APPSRVR_ENT tdsintsieb1

Average Response Time: Siebel Component: Peak Targets Current Tasks: Siebel Component:

1,000
750
500

250

[¢]
12 6 9121518212427
Algust 2009

M SCBroker_System APPSRVR_ENT tdsintsieb1.oracleads.com
AdminMotify_System APPSRVR_ENT_tdsintsieb1 oracleads com

Summary

22

20

18

16

14
13 6 2 1215 1821 24 27 20
Algust 2009

W Sum
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. Siebel Business Metrics

Sales / Order Mgmt

» # sessions, web sessions

* # opportunities created,
active, closed

» # order submitted, active,

processed

UCM

* # customer record
created

* # customer record inquiry

 # customer record update

Public Sector

» # sessions, web sessions
» # of new case, active
case, closed case

Services / Self Service
» # sessions, web sessions
* SRs filed, active, closed
» Appointments booked

* # activities logged

» Average call handle time

PRM

e # sessions, web sessions
* # partner oppty referral

Comms / Energy

» # sessions

 # of sales order created,
active, processed

» # of work order created,
active, processed

COI15

hroug

Marketing Automation
* # outbound email

* # responses

* # event registration

Finance

* # sessions

« # of application created,
active, processed

» # commercial loan app
created, active, processed

Insurance

» # sessions

» # SRs opened, active,
closed

» # claims filed, active,
processed

ORACLE 14




System & Group Dashboards

Adrninistration Components Topology

_J Home [ Charts

General

Owner APPADMIN

Problem Jobs 0
Last 7 days.

Unknownil

@O
=
:

CPU usage: Siebel Component: Peak Targets

125
l.oo
075
050
0.25
Q.00 : : : :

1ol & 12 AM &

Jun 10, 2005 11

M EEMObjMgr_enu_ERM_APPSEVE_ENT emgc-amp3.us.oracle com
eSenvicebiMgr_enu_CallCenter APPSEVE _ENT emgc-
amp3. us. oracle com
SCCObiMgr_enu_CallCenter APPSEVE_EMNT emgc-
amp3. us. oracle com

M SSEChiMar_enu_Sales APPSEVE _ENT emgc-amp3.us.oracle.com

QD15

hroug
Alerts
Severity Current Last 24 hours
X 1 1
& 3 0
Total 4 1
Policy Violations
Last 24 Hours
Severity Current Cleared New
b 32 0 0
& 20 0 0
i [} 0 0
Total 58 1] 0

Memory usage: Siebel Component: Peak Targets

=

=

4

2

0 L L L L

1ocoz = 12 AM &
Jun 10, 2003 11

eSeniceObiMgr_enu CallCenter APPSEVE EMT emgc-

ampa.us_oracle com
SCCObiMgr_enu CallCenter APPSEVE ENT emgc-

ampa.us_oracle com



Presenter�
Presentation Notes�
For each of the component that it monitors, it can track a very comprehensive set of run-time statistics data, and provide aggregated view of the data.  For example, it can show the aggregated up/down status of a collection of components, alert statistics and policy violations.  These aggregated views make it much easier to get an idea on the health of the large number of components that are often associated with packaged Oracle applications.  In addition, you can get summary charts that show the busiest components and the components that are consuming all the resources, making it easier to troubleshoot scalability issues.

�


ﬂ Workflow Process & Policy Monitor ._.]g

 Workflow Engine,
Policy and Process
Instance
Monitoring

 Summarized
execution metrics

 Reduces effort for
managing workflow
and improve
workflow
executions

Process Instance Quesue

15
10
5 Alerts
0 . ; Metric
E'ggp 4 _20068 9 12 & Murrber of Process lnstances Completed in last The

~ ProcessinstCompleted Mumber of Failled Pocess Count in last 24 hrs for Proctd
ProcessQueuelength Mumbet of Failed Pocess Count in last 24 hrs for Procl2
Mumber of Failled Pocess Count in last 24 hrs for Prock
Mumber of Failed Pocess Count in last 24 hrs for Proc?
Murnber of Failed Pocess Count in last 24 hrs for Procl

Message

Mumber of instances failed {0} for the process (), crossed warning ({2} or critical
Mumber of instances failed (15), crossed warning (20) or critical (15) threshold,
Murnber of instances failed (15), crossed warning (20 or critical (15]) threshold.
Mumber of instances failed (111), crossed warning (20) or critical {15) threshold.
Mumberof instances failed (53), crossed warning (201 or critical (15]) threshold.
Mumber of instances failed (28], crossed warning (20 or critical {15) thrashold,

ORACLE 16



Presenter�
Presentation Notes�
Provide more details on Siebel Workflow Process and Policy Monitoring - conceptually like BPEL monitoring in SOA Pack.�


Best-of-Breed E-Business Suite Specific Capabili ,_,]g
Enterprise Manager Grid Control

Application Change Management Pack
for Oracle E-Business Suite

Customization Patch Setup
Manager Manager Manager
Oracle
E-Business
Suite
Packs
Configuration . .
g Monitoring Cloning
Management

Application Management Pack
for Oracle E-Business Suite

ORACLE 17



Presenter�
Presentation Notes�
Key Message:   Extend Planning to After Market Service Parts .  Present planning insights in a more usable/consumable way via a better user interface with analytic type information

APCC enables you to 

Make supply chain decisions based on real-time predictive insights

Seamlessly integrate analytics and supply chain planning from a variety of sources

Easily define and evaluate alternate supply chain business scenarios to insure that you make the best decisions

APCC gives you easy access to critical supply chain performance data and metrics, allowing you to speed identification of potential problems and accelerate the evaluation and selection of appropriate mitigating business strategies and actions. APCC enables you to get real-time predictive insight and pro-actively implement corrective actions to mitigate impacts on key business metrics

Implementation Approach:  compatible with 11i10 and 12/12.1 requires a planning instance – makes no sense to install alone as it provides analytics for the other Oracle planning applications of which you need at least one.

First sale to Deacero, headquartered in Mexico, is one of the largest wire producers in the world with over 50 years of experience. Deacero has a multitude of products for agricultural, commercial, industrial and residential use. Win against SAP. Sale included almost full planning suite:

Demantra Demand Management / Demantra Real Time S&OP / Advanced Supply Chain Planning / Constraint Based Optimization / Advanced Planning Command Center / OTM�


ﬂ Service Level Management Qs

hroug

* 99.99% availability

* 95% operations < 1 second ﬂ ﬂ ﬁ

« Key User Activities

» Access customer profile
Collect support info
Look up solution
Open help ticket

Retrieve and update help
ticket

18



Presenter�
Presentation Notes�
In order to manage applications properly, the first step is to establish the goals for application service level.  After that is done, then the underlying application environment may be managed properly according to those requirements.  What you want to do is to work with the business users to establish performance and availability criteria, and the key business activities that the application need to support in order for it to be considered working properly.  For example, for customer support, they may need to be able to access customer profile information when a customer calls, collect support request information, look up potential solution, file the help ticket, and then continue to retrieve and update the information.  



These criteria form the foundation of a service level agreement.

�


.
E

internal
users

internal
users

firewall

wi
E

external
users

- End User Monitoring — Synthetic
£

L

19
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Presenter�
Presentation Notes�
As I described earlier, it is important to do end user monitoring user both active and passive approaches, so I am going to talk about the active approach of using synthetic transaction next.  Using these transactions of what we call service tests in Enterprise Manager, you could define a sequence of operations that simulate end user activities such as logging onto the application, stepping to a certain UI page, and issue a query.  These recorded operations may then be deployed to the different parts of the network when your end users are physically located, and the tests may then be executed from these locations.  The advantage of running these tests is that not only do they help monitor the applications when there are no users around, they can also make sure the end-to-end environment is healthy.  When something goes wrong, you can very easily tell if it is a problem that is local to a particular location, or it is a more of a system-wide problem by comparing the results of these executions.



In the scenario that I we talking about with the customer service representative getting slow response time to the application, maybe it is caused by a problem in the network link between that call center and the data center.  Users in other parts of the company may not experience the same problem.  You can isolate this type of problem very easily with this tool.



�


QD15

. End-user Experience Management 5755

Real User and Synthetic User Monitoring

SLM Beacons (Synthetic)

* Ensure the performance of
a specific business process
or user

« Determine location-specific
performance problems by
monitoring from multiple
geographic locations

* Ensure the performance of
applications based on
many different protocols

Real User Experience Insight

Catch performance
problems for all users

Catch unexpected
performance issues or
unique user interactions

Diagnose problems quickly
with “replay”

Determine exact usage

of applications

ORACLE 20




Best-of-Breed E-Business Suite Specific Capabili ,_,]g
Enterprise Manager Grid Control

Application Change Management Pack
for Oracle E-Business Suite

Customization Patch Setup
Manager Manager Manager
Oracle
E-Business
Suite
Packs
Configuration L :
g Monitoring Cloning
Management

Application Management Pack
for Oracle E-Business Suite

ORACLE 21



Presenter�
Presentation Notes�
Key Message:   Extend Planning to After Market Service Parts .  Present planning insights in a more usable/consumable way via a better user interface with analytic type information

APCC enables you to 

Make supply chain decisions based on real-time predictive insights

Seamlessly integrate analytics and supply chain planning from a variety of sources

Easily define and evaluate alternate supply chain business scenarios to insure that you make the best decisions

APCC gives you easy access to critical supply chain performance data and metrics, allowing you to speed identification of potential problems and accelerate the evaluation and selection of appropriate mitigating business strategies and actions. APCC enables you to get real-time predictive insight and pro-actively implement corrective actions to mitigate impacts on key business metrics

Implementation Approach:  compatible with 11i10 and 12/12.1 requires a planning instance – makes no sense to install alone as it provides analytics for the other Oracle planning applications of which you need at least one.

First sale to Deacero, headquartered in Mexico, is one of the largest wire producers in the world with over 50 years of experience. Deacero has a multitude of products for agricultural, commercial, industrial and residential use. Win against SAP. Sale included almost full planning suite:

Demantra Demand Management / Demantra Real Time S&OP / Advanced Supply Chain Planning / Constraint Based Optimization / Advanced Planning Command Center / OTM�


B Cioning s
Feature Highlights

Clone Dashboard

« Monitor enterprise wide status of clone jobs
Clone Procedure

« Best practices provided by Oracle for cloning Oracle Applications
Data Scrambling

« Option to obfuscate data when cloning an environment containing
sensitive data

Benefits

« Plan, organize and execute enterprise-wide clone jobs from a single
location

« Maintain mirror systems at the same patch level and data
 Flexibility to adapt to an enterprise’s custom clone process

ORACLE 22




B Cioning D15

Clone Procedure

« Step-by-step interview that guides administrators
through the cloning process

« Cloning procedure classified into:
e Source to Target

» Cloning process where the source system data is
extracted and applied onto a target system.

e Source to Image

* Cloning process where Source system data is extracted
and stored as an image.

* Image to Target
* Process where the image is applied to a target system.

ORACLE 23




. o HOT & RAC
AMP : Key Capabilities Cloning
Hot Clone |

S - —~5
H RMAN backup E:} RMAN Restore H
-
-

Hot Backup

Cloned Database

— ¥

ZIP Packaging dbTier appsTier

Live Database

~  dbTeckStack appsTier

ORACLE 24




Best-of-Breed E-Business Suite Specific Capabili ,_,]g
Enterprise Manager Grid Control

Application Change Management Pack
for Oracle E-Business Suite

Customization Patch Setup
Manager Manager Manager
Oracle
E-Business
Suite
Packs
Configuration L :
g Monitoring Cloning
Management

Application Management Pack
for Oracle E-Business Suite

ORACLE 25



Presenter�
Presentation Notes�
Key Message:   Extend Planning to After Market Service Parts .  Present planning insights in a more usable/consumable way via a better user interface with analytic type information

APCC enables you to 

Make supply chain decisions based on real-time predictive insights

Seamlessly integrate analytics and supply chain planning from a variety of sources

Easily define and evaluate alternate supply chain business scenarios to insure that you make the best decisions

APCC gives you easy access to critical supply chain performance data and metrics, allowing you to speed identification of potential problems and accelerate the evaluation and selection of appropriate mitigating business strategies and actions. APCC enables you to get real-time predictive insight and pro-actively implement corrective actions to mitigate impacts on key business metrics

Implementation Approach:  compatible with 11i10 and 12/12.1 requires a planning instance – makes no sense to install alone as it provides analytics for the other Oracle planning applications of which you need at least one.

First sale to Deacero, headquartered in Mexico, is one of the largest wire producers in the world with over 50 years of experience. Deacero has a multitude of products for agricultural, commercial, industrial and residential use. Win against SAP. Sale included almost full planning suite:

Demantra Demand Management / Demantra Real Time S&OP / Advanced Supply Chain Planning / Constraint Based Optimization / Advanced Planning Command Center / OTM�


ﬂ Product Technical Requirements hcgl_!g

Managing Customizations

Support a wide variety of file types

Bundle customizations so that existing patching tools can
consume them

Tools to facilitate the management a high number of files
Better, more efficient reporting of customizations by instance

Managing Oracle Patches

Eliminate redundant, error-prone practice of command-line
patching

Provide a centralized console for all patching activities and history
Leverage and enhance existing patching tools/practices

Reduce system downtime due to patching

Managing Setups

Enforce dependencies among related data

Bundle discrete extracts into complex, reusable packages
Reduce time to propagate setups to other instances
Enable customers to run their own custom extracts/loads

ORACLE 27


Presenter�
Presentation Notes�
Lost sales due to out of stocks remains a key issue

Average OOS rate = ~8% (promotions and NPI = ~2x average)

 ~72% of OOS are caused by store-related issues

Average CPG company lost sales due to out of stocks = 2.5%



Competitive pressure to provide differentiated services to key retailers is intensifying

A recent survey of 109 global retailers indicates that suppliers are performing “less than adequately” in key areas:

Merchandising & category management

Promotional design & execution

Customer insight development



�


Customization Manager C15

Facilitates Management of Customizations

hrougQ
Customization Manager “Packages” custom files into one reusable unit
Inputs
: : .y Deplo
The 3-step interview Building a POy .
captures: _/ “Package’_’ of Manager
» Configure SC commands Custom Files
» Specify source/build
locations '
. . Apply - |
» Specify custom files
* Specify versions v'Create AD compliant customization packages /
* Set execution date/time v'Over 200 file types supported .l y .l y
) )
v'Reuse Packages ) ’
v'Create build lists with manifests Test Prod
Advantages compared to manual methods
» Custom patches deployed with Patch Manager « Unattended execution
 Standard and Comparison Reporting « “Create-Like” copy functionality
» Central console for all custom patches * Integration into leading Source Control Systems

ORACLE 28




Patch Manager

Facilitates Management of Oracle and Custom Patches P]S
roug
“Patch Run” bundles all discrete patching steps into one reusable unit
Inputs
The 6-step interview process Building a l |
captures: — “Patch Run” — :
«Oracle patches Test
*Custom patches
*Multiple target instances __ .: i
*Patch readmes
] _ UAT
«Set AD Patch options v'Eliminate many manual steps
*Security credentials v'Re-usability of Patch Runs
«Set execution date/time v'Simultaneously apply to multiple targets A .: i

v'Reporting capabilities Prod

Advantages compared to manual methods and competitive products
 Treats Custom patches like Oracle patches
« Central Console for all patch activities
» Customizable deployment procedure

» Unattended execution
* “Create-Like” copy functionality
* Integrates with Metalink

ORACLE 29




ﬂ GE Infrastructure

imagination at work

“Implementing Application Management Pack for Oracle E-
Business Suite has allowed GE Infrastructure to realize $200K
annual savings, 84% reduction in clone cycle time, and 75%

reduction in resources”

Company Overview

* GE Infrastructure is a subsidiary of
General Electric, formed in 2005

* The company manufactures and
markets diesel engines, motorized
systems, freight and passenger
locomotives, locomotive parts, gear
units, jet engines, and signaling and
communications systems.

Challenges / Opportunities

* Multiple monitoring tools deployed
across the enterprise

* No Central administration

* Lack of enterprise visibility

* Lack of automation framework

-Benjamin Cabanas
Program Manager

Solution

* Application Management Pack for
EBS

Result

e 84% reduction in median Clone
cycle time

e 75% reduction DBA touch time
e Clone DP executes 24/7

* Notification decreases DBA
response time

ORACLE 30



Presenter�
Presentation Notes�
4294 Monitored Targets

 1161 Monitored Databases – 8i to 10g

 300 + Physical Servers

 11 production ERP’s

 Current Release – 10.2.0.4

 AMP Version 2.0.1

 SSL Enabled w/ WebCache

 Active/Passive VCS cluster

 F5 Load balancing

 Serving GE Infrastructure

 Diag, Tuning, Prov, Chg Mgmt, EBS Pack

�


Application and Database Testify

15
ug

Test / Staging

| J\l.AppIication Testing |

3. Database Testing ]

2. DataMasking

Production

Real User
Experience

Application
Monitoring &
Management

* Applications
* Middleware
e Database

* O/S

ORACLE

32



Presenter�
Presentation Notes�
Let’s talk more about how Oracle Enterprise Manager solves the application management problem.  Enterprise Manager enables a business oriented way of managing applications, or what we call top-down application management.  Traditional management is very silo oriented, or bottom up.  People would manage the individual components, such as database, middleware, server machines and other parts of the IT infrastructure separately with different tools, and then they have to somehow piece all the information together and get all the tools to work together.  The most classic scenario is that end user complains about not being able to access the application while the traditional IT management tools say everything is working properly.



We flip the picture around.  The starting point of managing application should be a business centric view.  For example, are my customer support processes working?  If it is not working properly, drill down further to find out why it is not working.



For example, it could be because there are too many users and the system is not capable of handling the load, so you would need to find out how many user sessions are running in the application environment.  You may also need to find out how the system is configured, and if everything is set up right.  Ultimately, you may need to go all the way down to the database, and troubleshoot the problem there.



If we map this application management approach to the products that you can purchase, we will start with our end user monitoring capabilities.  Our Real User Experience Insight product supports real user monitoring, while Application Management Pack provides synthetic user monitoring.  To manage the actual application components, the product is Application Management Packs once again.  If it is necessary to look at how the database is behaving, we can use Oracle Database Diagnostics Pack and Oracle Database Tuning Pack, or if 3rd party database is involved, we have system monitoring plug-in’s for Microsoft SQL Server and DB2.�
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Presenter�
Presentation Notes�
Oracle Application Testing Suite actually consists of 3 separate but integrated testing solutions for ensuring application quality, performance and reliability.

Oracle Functional Testing provides automated functional & regression testing – helping you automate your test processes and reduce the need for manual testing.

Oracle Load Testing provides automated load & performance testing – helping you simulate thousands of concurrent users and analyze the impact of production load levels on application performance.

Oracle Test Manager provides test process management – helping you manage all of your test cases, test requirements and issues from a central location to improve the effectiveness of your test process.�
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Presenter�
Presentation Notes�
This slide shows an example of an OpenScript test script for testing a Siebel application.

Siebel consists of Web-based “Standard Interactivity” UI and rich GUI-based “High Interactivity” Active-x controls which can be difficult to automate

OpenScript integrates with Siebel Test Automation to enable users to easily test both.

The ATS team is currently working with Siebel team to further enhance this capability and potentially introduced some packaged offerings for Siebel testing.�
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Presenter�
Presentation Notes�
Thorough testing can help you identify application issues prior to deployment.  Testing is one of the most challenging and time consuming parts of successfully deploying a CRM solution but it is also the most critical to the project’s success. 

This slide from the Siebel Technical Architecture kit shows Siebel’s recommended methodology for end-to-end testing.  

Testing covers almost all parts of software implementation and rollout phases. Beginning with defining a test strategy during design phase, going on with functional testing during configuration phase, and finally performance testing during validation phase.

In today’s session, we will be exploring these different phases in greater detail and showing how you can use Oracle test solutions to help you ensure the quality and performance of your Oracle Siebel CRM applications.



Additional Note:  The “Testing Siebel Business Applications” guide in bookshelf describes and illustrates the Siebel test methodology.  It explains test processes, resource planning guidelines, and best practices.  Created using input from customers, professional services, test tool partners, internal QA, industry standards, and academic research

�
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Presentation Notes�
Oracle Load Testing is built on Weblogic and Oracle DB�
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Presenter�
Presentation Notes�
Let’s talk more about how Oracle Enterprise Manager solves the application management problem.  Enterprise Manager enables a business oriented way of managing applications, or what we call top-down application management.  Traditional management is very silo oriented, or bottom up.  People would manage the individual components, such as database, middleware, server machines and other parts of the IT infrastructure separately with different tools, and then they have to somehow piece all the information together and get all the tools to work together.  The most classic scenario is that end user complains about not being able to access the application while the traditional IT management tools say everything is working properly.



We flip the picture around.  The starting point of managing application should be a business centric view.  For example, are my customer support processes working?  If it is not working properly, drill down further to find out why it is not working.



For example, it could be because there are too many users and the system is not capable of handling the load, so you would need to find out how many user sessions are running in the application environment.  You may also need to find out how the system is configured, and if everything is set up right.  Ultimately, you may need to go all the way down to the database, and troubleshoot the problem there.



If we map this application management approach to the products that you can purchase, we will start with our end user monitoring capabilities.  Our Real User Experience Insight product supports real user monitoring, while Application Management Pack provides synthetic user monitoring.  To manage the actual application components, the product is Application Management Packs once again.  If it is necessary to look at how the database is behaving, we can use Oracle Database Diagnostics Pack and Oracle Database Tuning Pack, or if 3rd party database is involved, we have system monitoring plug-in’s for Microsoft SQL Server and DB2.�
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. Review complete user sessions hCD.-O._.]g
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dbe = ibe_customer_comms = Cash an er Expenses: Details for Line 00;
EBS.ib b t Cash and Other E Details for L 1 000039
%iig_ [MEBS.fnd » FNDRSRUN » unidentified action 00:00:40
Info [MEBS.ap » payables_operations = Workflow SS Motifications Page 00:00:42
.ap = payvables_operations = Motification Details 101
EBS bl [ Matificat Detail 00:01:08
fnd = » unidentified action 01
EBS.fnd » FNDRSELUM dentified act 00:01:18
ibe = ibe_customer_comms = Create Expense Report: Review :D1:
EBS.ib b 1 il te E R rt: R 00:01:18
[MEBS.ibe = ibe_customer_comms = Cash and Other Expenses: Details for Line 3 00:01:27
[ EBS.ibe » ibe customer comms = View Reauests 00:01:36
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. Set specific KPI's for Siebel hCD.-O._.]g

KPI, service level, and alerting wizard

Filters

Add filters to tighten the conditions for the KPI, All conditions must be met
for 8 match to be made. Note that any filter required by the metric can be Siebel content-error-pageviews(%o) A

modified but not delsted. Status : Failed
Value 122,83
. . i Target :<= 3,00
O Metric: SIZE-DEI’-hItI:b':HtES:I Metric : content-error-pageviews(%a)
D@ Current value: 9.306,80

Siebel end-to-end-time-per-hit(ms)

Status : Unknown

Value : 457,79

Target :--

Metric : end-to-end-time-per-hit{ms)

Cimension level: fx Select » e

Value: FeopleSoft Portal name/id
PeopleSoft Site name/name
PeopleSoft Site name/id
PeopleSoft Suite/name
PeopleSoft Suite/code

|
ﬁ

Siebel Suite-names/name

: : | Siebel server-time-per-page(ms
Siebel Suite-names/code per-page(ms)

V‘—/} f:}’ Dimension level referrer/domain Siebel end-to-end-time-per-page(ms)
}oig referrer/url Status : OK
w Tiebel dppletyname™ """~ i @ value :1.358,45
Siebel Command/name ' Target :<= 2.000,00
Siebel MDdL,I|ESI.".I"IE|I'|'|e : Metric : end-to-end-time-per-page(ms)
Siebel Screen/name i
1
1
1
1
1

\Siebel View/name _____________________i SRS
server-named-location/group e L]
server-named-location/name [ Narget :-—
ser'u'er-named-lacatinm"ip ol Metric : server-time-per-page(ms)
url-post/details
I user-id/group — Siebel size-per-hit(bytes)
user-id/id o

Status : Unknown

Value :112.012,47

Target :--

Metric : size-per-hit{bytes)
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. Integration with Siebel AMP QD15

Select a user and drill down

“) Oracle Real User Experience Insight -[ admin®10.161.59.138 |- - Mozilla Firefox

E http: {fwvbi.nl. oracle. com rueifHEAD fdeimos/main. php?frmInit= 1&frmMNode=# 'T':'T
| system Graph Values View Help

Dashboard B3 Reports @ Browse data W KPI overview

¥ Configuration . :
» Browse data » Siebel suite » User ID » User ID/ID

Bl week ) Month ) 1IQUWNOIAQ |IEuD BRE ARG | 9 -
SEDET dppTEyTdine T dpPTeET
[Fram:  Mar 10, 2010/ | [To: Mar 10, 2010]

Mo Tu We Th Fr Sa Su

Mo Tu We Th Fr Sa Su
4 5B 1 2 3 4 5 BE

User ID/ID End to end time per page
5 30 31 25 30 3t z B 7 7 7 2 2 2 2
3 9, b2, ts, te, %i, Te. %2 g
0o o % % % Yo % Yo o o W
# Mar 2010 * & £
Today Clezr day selecticn ccheng |

‘O 00 01 02 O3 04 05 06 OF 06 09 1D 11

12 13 14 15 16 17 18 12 20 2

Y Select value

o E elain Y Exclude value
Office hours Clear hour selectien InSpﬁtCt Siebel- b %Gene"ate user report
banders _I'eports » Inspect in User reports
[ Applications " Services ] m
| Siebel suite v|
|7:| View selection |
[&. Session diagnostics
~
User ID ht —
Failuras
Failure details
Failure rates
Failures
Owearall
Page views and failures
Page views and hits
Traffic size
Performance
Object perfarmance and hits 4
Object performance details L -
Page loading time satisfaction SOk
Page loading time/client abaorts ‘D',-narni: server time per page (M=) .Stati: server time per page (M=) . Dynamic netwerk time per page (ms)
Page loading/reading times v Dstati: network time per page (ms)
Done




. Inspect the User report in EM

QD15

hroug

ﬁ “1"33 [ @Oracle Enterprise Manager {GCDEMO) [ l

B8 & Dee-Guw-@ S8@HS3

a120

ORACLE Enterprise Manager 10g
Grid Control

All Targets | Hosts | Databases | Oracle Applications | Siebel | Middleware | Web Applications | Groups | Semices | Systems | Identity Management | BI-E

ENT tdsintsiebl.cracleads.com >

User Performance Report: Performance Analysis for CCHENG

Report Parameters

Name Value

User Mame CCHENG

Start Date Oct 05, 2008 11:56:59

End Date Oct 07, 2008 11:56:59

Response Time Interval 10.0 To 20.0 (sec)

SARM File Csea\siebsnrilog\T200807241754_P004620_MN1108 sarm
SARM D 12219 462020455092

Total Response Time Distribution by Area

Total CPU Distribution by Area (sec)
(sec)

SWEPAGE | 0.03

worRKFLOW || o249

SWEPAGE 0.0232

WORKFLOW § 0324

>

_Home JSETEON Deployinents | Alerts | G

Total Memory Distribution by Area (Bytes)

SWEFPAZE

WORKFLOW

DEC il DEC
DBC 0081
SCRIPT SCRIPT SCRIPT
INFRA IERS ¢ 50
o 5 0 15 20 ¢l 5 10 1% 20 200 =100 0 100 200
Area/ Sub Area Details
Expand All | Collapse All
# of times  Total Response Time CPU Usage Memory Usage [v]
Ty P | b b b b [l = PR ] lmmtrmemm Blmeem
i] I | [_]
Done EB J Trusted sites Ho100% <
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. Drill out to Report Generation CI1S

hroug

*) Oracle Real User Experience Insight -[ admin@10.161.59.138 |- - Mozilla Firef;

E] http: /fwvhi.nl.oracle. comfruei/HEAD {deimos fmain.php?frmInit=1&fmhode=# b
| system Graph Values View Help
Yashboard B Reports @ Browse data W KPI overview o Configuration .
= Browse data » Siebel suite = Siebel applet » Siebel applet/Name
y Y F
[Dav]_rWeek:Month= |U(1f'3)U|E{.@\|EhD|@m|QUu| @@
. . SIEUET dPPTEL TGS T P pTeED it V-
[From:  Mar 10, 2010 [To: Mar 10, 2010/ =
Mo Tu We Th Fr S& Su | Mo Tu We Th Fr S& Su
1 BE | 7
13 14 3 14 .
- il = Siebel applet/Name End to end time per page
27 28 7 28
= : 2y ¥ 4 2, o, 2, 2
9, S, e, % g, T2 g
o % Y % o Y % Yo o a4 %
# Mar 2010 # * *
Order Entry - Order List Applet (Salest I
Today Cleard Select value
‘o D010z 03 04 05 08 07 Program Calendar Monthly G iExdude value
12 13 14 15 16 17 18 12 20 It 3 :
Inspect Siebel- Q! Generate server report
R Campaign Activities Ganttchart % 3 p
Cffice hours Clzar hour selzction reports » Inspect in Server reports
[ Applications ‘|r Sarvices ‘ Event Flowchart Popup u
| Siebel suite | Tactics GanttChart Ax E
|T::| View selection | Campaign Flowchart Popup D
[&%. Session diagnostics Program Tree Applet (DBM) D
- ~
v b
|| Siebel applet | | Program Opportunity List D
FaiIL_lres _
Failure details All Programs List Applet (DEM) D
Failure rates
Failures Parent Offer List D
Owerall
Page views and failures
Page views and hits
Traffic size
Performance
Object perfarmance and hits L
Object performance details L -
Page loading time satisfaction Sach
Page loading time/client aborts n Dynamic server time per page (ms) .Stati: zerver time per page (ms) . Dynamic network time per page (ms)
Page loading/reading times ¥ ] static netwerk time per pags (ms) v
Done "-:fkfj




Create Server Report hroug

v o I@Oracle Enterprise Manager (GCDEMO) - Siebel Enterpr...[ l - B fuhy - ;2 page - {3 Took - (@~ & =5 EE & 3

. =

ORACLE Enterprise Manager 10g ) &
it Contral _Home JBEREEA Deployments | Alerts | G

All Targets | Hosts | Databases | Oracle Applications | Siebel | Middleware | Web Applications | Groups | Semices | Systems | |dentity Management | BI-E

Siebel Enterprise: ENT_tdsintsieb1.oracleads.com
Page Refreshed 24-Mar-2010 02:14:46 CDT f_REﬁ;E_s_ﬁ-):"i__a_mnch Enterprise Dashboard :h ‘Launch 5emé'é_b§§h'i{o"§%’d'j

Home Charts Extended Infrastructure Targets Server Components | Diagnostics ! Event Log

Siebel diagnostic reports provide a way to monitor and diagnose performance issues in a Siebel deployment through the use of SARM instrumentation. This page allows
to create delete. and view Server and User performance reports for this Siebel enterprise. )
| Create Eeport :l

[ Delete |
Select Name Type Status Report Creation Time Report Parameters
C Pedormance Analysis for CCHENG User Perfarmance Report Available 06-Oct-2008 23-57-26 CDT Start Date = Oct 05, 2008 11:56:59 |

Version =7.8.2
User Mame = CCHENG
End Date = Oct 07 2008 11:56:59

SRVR_PERF_08-09-14_06:29 Server Performance Report Available 14-Sep-2008 18:29:38 COT 3tart_Date7=BS;pUB- 2008 06:29:22
ersion = r.o.

End Date = Sep 15 2008 06:29:22

C SRVR_PERF_08-10-07_12:16 Server Performance Report  Awailable  07-Oct-2008 00:16:58 CDT 3tart_Date?=802ct 01, 2008 12:16:33
ersion = f.o.

End Date = Oct 03, 2005 12:16:38

Home Charts Extended Infrastructure Targets Server Components ] Diagnostics Event Log

Related Links
Access Diagnostic Configurations Maonitoring Canfiguration
Target Properties B

Home | Targets | Deployments | Alerts | Compliance | Jobs | Reports | Setup | Preferences | Help | Logout

Copyright © 1996, 2008, Oracle andior itz affiiate=. All rights reserved. M
< 1il | [l]
http:/fedsgemid , oracleads, comfemconsole/reportsfadmin EE- " Trusted sites 00 v
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Brings you to the performance 15
dashboard in EBS AMP hroug

“) Oracle Applications: utenvr2-Oracle E-Business Suite - Mozilla Firefox
File Edit Miew History Bookmarks Tools Help

|j http://adca00 16atg. us. oracle. com: 48585 /em console foam foamHome SctxType =oamFolder SselTab= 1 starget=utenvr 2-Cracle_20E-Business_205uite Stype=oracle™_ebsrevent=doload T?

A~
ORACLE Enterprise Manager 10g ) ) ) Setup Preferences Help Logout
Grid Control Home JdEETEH Deployments Alerts Compliance Joks Reports

Oracle Applications | Hosts | Databases | Middleware | Web Applications | Serices | Systems | Groups | All Targets

Oracle Applications: utenvr2-Oracle E-Business Suite

Serice Level Reports | Infrastructure Services v |75

Home Performance l Administration Maintenance Diagnostics User Manitaring Topology

Page Refreshed Apr 8, 2010 8:34:19 AM Eﬁ%

ViewCharts|Activih_.; V| View Data | Last 24 hours V|
Activity
Concurrent Requests User Sessions VWorkflow Items
1.0 1.0 1.0
0.8 08 0.8
o 0.6
' B 0.4
0.4 o4 032
0.2 0.0 - - - -
0.2 &34 700 730 200 g8:30
0.0 | i | i ARrE, 2010 e Undeliverable
B34 TO0 TE0 E00 ®30 0.0 Errored
Apr g, 2010 e Running g:34:21 o Expired b
Pending Standb ARrE, 2010 [ web Users (Hourld o Ready
= Pending Mormal [ Forms Sessions &= ifaiting
Forms/Web Concurrent Processing Others
Forms Sessions Concurrent Processing Dashboard Activity Monitors
Forms Runtime Processes Database Sessions
Forms Runaway Processes
JVIM Usage
W
Done "-Iicé
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. For EBS JVM diagnostics also applgulg

%) Oracle Real User Experience Insight -[ admin@10.161.59.116 |- - Mozilla Firefox

https: {fvrpo.nl.orade. comjfrueifmain. php?frmInit=1&frmMode =cubes#

| System Graph Values View Help

Dashboard P4 Reports @ Browse data N KPI overview ¥ Configuration

» Browse data » E-Business suite URL diagnostics » URL » URL/Name

Bagl week | Honth ) IQWNOIad|l@n RRE Ao w | @
[From:  Apr s, 2010] [Te: Apr 8, 2010/ |Filter O |Va|ue | | al

Mo Tu We Th Fr S& Su | Mo Tu We Th Fr Sa Su

Total server time {ms)

® Apr 2010 = “w *

Today Clear day selection
G D0 01 02 O3 5 06 o 10 i1
12 13 14 15 16 17 18 1% 20 I1 21 13

Office hours Clear hour selection

[ Applications ][ Services ]
| E-Business suite URL diagnostics v |

T View selection

|[URL vl |

Failuras

Failure rate
Owerall

Hits

V¥ Select value
W Exclude value
Failed hits » Inspect in Java

QL Inspect in Request Monitoring
QL Inspect in Application Dependency

Hits and failures
Performance

URL load satisfaction

Performance killers

Size

URL size details Total: 45,852,646
Legend (URL/Nam=e)
. {OA_HTML/OA.jsp Jfarms/lzervlet ._-"C#._HTI'WL-"RF.]'E;:
|:| /OA_HTML/ bisviewm.jzp O&_HTML help/state I:I A _HTML/AppslLocallogin.jsp B
JOA_HTML JOM_HTML . A_HTML Z
/08 i=n?OAFUNr=FN0O _WENTE DFTATL /O& i=n?OAFUNr=HRE ST /CA i=nFOAFLNr=HR BFRINFO
Dane 8 '{{6




ﬂ Summary: Start today!

o Automate all manual tasks

» Oracle Enterprise Manager; 1 single platform

e Use Oracle knowledge of Oracle applications

* No change in your application is needed
« No impact on performance
« Be alerted before your end-users start calling
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Presenter�
Presentation Notes�
Slide to show to customers if you tell about this survey.

(read bullets)�


......session at 16:10 hcﬁ?u'g

HOME | NETHERLANDS

Contact and FAQs Site map =

B Pluz Mo, f FOTV IB I—
IBERIA - —

0 0. ¥
Flight Offers l Booking management nline check-in | Information Iberia Grou) I |
Purchase =B

Sorailability Price Faszengerinformation Trip Flan Furchazes Confirm

" The system is temporarily unable to process your reguest. Please try again. (91020

. card on the day of departure at check-in. The card will only be required st the first pai
5]

If yousregaying with Yisa, MasterCard or Ameri
wyith you at tResaitport unless we tell yow otherwi

® The zystem iz temporarily unable to process yvour request. Please try again. (9102)

Route: March 4, 2008 Amsterdam - Madrid
Price: a03.93£+10£5arvice Feas =518.93 £

* The fields

with an asterisk are required

Type of card * card number. * ) Expiry date * Card Verification Value {CVV)
Wisa vl 3 3 R Apr vl zOooo ;I ]

ears onthe card *
=
Klaar i, iberia, com




QD15

hroug

sebastiaan.vingerhoed@oracle.com
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